
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
We look forward to welcoming National American Miss 
and their attendees to the Hyatt Regency Reston! 

 
The safety and well-being of our guests and 

colleagues is always a top priority. In light of 

COVID-19, we have implemented the following 

precautionary measures, which you can 

expect to experience while at the property: 

 
HYGIENE: 

Colleagues will continue to practice proper 
hygiene procedures including frequent hand 
washing, use of alcohol based hand sanitizer, and 
additional PPE usage where applicable. There will 
also be hand sanitizer stations placed throughout 
the hotel for all guests. 

 

COLLEAGUE SAFETY & 

TEMPERATURE CHECKS: 

Colleagues have completed trainings and 
certification for hygiene/cleanliness and PPE. 
Additionally, colleagues are screened for 
temperature checks upon arrival as well PPE 
usage throughout the day. 

 

PARKING: 
If you are driving in, we offer paid parking in our 
attached garage.  For attendees with guestroom 
accommodations charges can be applied to their 
guestroom folio.   Parking fees and information can 
be found here. 

 

CHECK-IN: 
We offer contactless check-in through the World of 
Hyatt app.  For those not using web check-in the 
front desk spacing will allow for social distancing, 
self-service credit card readers, available hand 
sanitizer, with agents disinfecting between guest 
interactions. 

 

  GUEST ELEVATORS: 

Elevator button panels are disinfected at 
frequent intervals. We will be limiting travel in 
elevators to (4) guests per trip. 

GUESTROOMS: 

Each guestroom is cleaned with hospital-
grade disinfectants in conjunction with 
Electrostatic Chemical Dispersion Units.  
When possible each guestroom will rest for 48 
hrs following check-outs, new linen removal 
procedures have been implemented to reduce 
agitation and possible dispersing of airborne 
contaminants. Housekeeping service during 
your stay will be suspended unless requested 
otherwise. 

 

SOCIAL DISTANCING: 

Social distancing will be required in public 
areas as well as meeting space.  Function 
rooms will be set in accordance with social 
distancing guidelines. 

FACE MASKS: 

Face masks will be required for all guests 
throughout the public areas and meeting/event 
spaces. While our smile will be hidden, please 
know we are thrilled to welcome you. If you 
should need a mask, we are happy to provide 
one. 

FITNESS CENTER: 

Equipment has either been removed or turned 
off to allow for social distancing. There will be a 
45 minute maximum usage on all equipment due 
to availability.  Equipment should be disinfected 
prior to and following each use 

RESTAURANTS: 

The Capital Burger is currently open for 
Breakfast, Lunch and Dinner.  They offer carry 
out options, outdoor dining, as well as limited 
capacity indoor dining. The Reston Town Center 
also offers a wide range of restaurants and 
dining options.  

 

 

KNOW BEFORE YOU GO 

 
 

https://www.hyatt.com/en-US/hotel/virginia/hyatt-regency-reston/resto/maps-parking-transportation
https://www.restontowncenter.com/shop-dine/

